ISO 21001:2018

Standard Understanding Training

FEEEE (#EOMS-U2R)

Internal Auditor Training
NEEES (#EOMS-1A2)

Training Objectives EilE1E

To understand the development of ISO 21001:2018

7 1ISO 21001:2018 M &

To understand the Management Principles of 1ISO 21001:2018

A7 1ISO 21001:2018 WEIE[R A

To understand 1ISO 21001:2018 standard requirements

fEEfii 1SO 21001:2018 RYIZAEZESK

To understand application of ISO 21001:2018 in educational organizations

BRA%Z 1ISO 21001:2018 = H BB FRIEH

To develop the basic expertise to implement an EOMS according to 1ISO 21001:2018
SZREKIE 1SO 21001:2018 BHtH B A EERE AR B EMRIBE

To develop the basic expertise to plan and conduct internal audit based on I1SO 21001:2018
ERARIE 1ISO 21001:2018 MR EZKIETT A BB EZ P BRI AL

Recommended Prior Knowledge &&m=5£:24

Experience in education or training operation
HBE N IEIINEFL SR
Problems in the implementation of EOMS

AEHEBNHBEEIRETPBINEE
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Suitable for E:)%is

»  EOMS Auditors, staff, Management, Experts, Consultants in education related field.
HEHBEEHREAERE  HHE  BHE UEEEBEEEENEEAL - BEE

Persons seeking career opportunities in EOMS field /Certification Bodies.

SHAEHEEEEAE / REEBHERNMERINAL

Keep learning.
Be outstanding!

Exercises (individual or by team)

RE (B Az)\4H)

Workshops

A 7 2 AR

Chinese or English as posted at website
PXEERN - AR

Tutor: Experienced Trainer with Auditor Qualification
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Course Agenda RiE%=HE
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EOMS Principles # B A EIEI2R[RA]
- Focus on learners and other beneficiaries
- Visionary leadership
- Engagement of people
Process approach
Continual improvement
Evidence-based decisions
Relationship management
Social responsibility
Accessibility and equity
Ethical conduct

- Data security and protection

 General introduction to 1ISO 21001:2018 &
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Standard Requirements Understanding 12EZREIIBEE (1)

Workshops &7 #f7E 4
Q&A &

Evaluation

A

Participation
Required
E* / / ~

Standard Requirements Understanding 1Z#Z k9B ER (11)

Certification Roadmap 755712

Internal Audit /72 (for Internal Auditor Course /A& & ZEF2E/7)
- Planning, Implementation, Reporting, & Follow-up

RE - B - HELNE
Workshops &Y &#&E 4R
Q&A %

Participation
Required
DS

+ Written Exam £, <open book F%&> ( within 1 hour /)\i )

Pass: >=60%
in score

Related Course 1HEI:R1E:

# EOMS-U2R, 1.5days X, 1SO 21001:2018 Standard Understanding Training R332 #2153

#EOMS-IA2,

2 days X,

ISO 21001:2018 Internal Auditor Training A S 153l

Add Internal Audit training module on the basis of above course.
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Evaluation and Certificate f&fE=

1. Evaluation based on Participation 2ERIFE {4

» A Certificate of Attendance by DQS will be issued to the registered participants who

have participated in the whole training course and completed all assignments, but have

not been successful in passing the exam.

ERLFBWTHARRESR - ERERBECNBECESDQSIKEZAVIHIILFES -

2. General Evaluation &4

» A Certificate of Successful Completion by DQS will be awarded to registered

participants who have participated in the whole training course, completed all

assignments, and passed the exam.

ERLEMTARELES  WEBECNEMBEE0ESDQSIRAVIEIITTMEE -

Contact Information E&EE

Tel: +852 - 3752 2297; 3752 2290; +86 - 187 1773 3306

www.dgsglobal.com/en-hk/ ; info.hk@dgs.de
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